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Multi-Year Accessibility Plan

1) Introduction and Statement of Commitment

Lake Scugog Lumber is committed to treating all people in a way that allows them to maintain their dignity and independence.  We believe in integration and equal opportunity.  We are committed to meeting the needs of people with disabilities in a timely manner.  We will do this by preventing and removing barriers to accessibility and meeting our requirements under the Accessibility for Ontarians with Disabilities Act (AODA).

2) Past Achievements 

General:
Established and published our organizational accessibility policies.
Set up feedback processes to receive and respond to accessibility feedback.
 
Customer Service:
Trained applicable staff on accessible customer service and Ontario’s accessibility laws.
Welcomed support persons and guide dogs/service animals in our premises.

Information and Communications:
2021 – Reviewed public website content and elements to ensure they meet WCAG accessibility requirements where applicable.
Ensured public contact information and general feedback formats are accessible upon request.

Employment:
Included accommodations in our recruitment and hiring processes.
Created individualized workplace emergency response information for employees with disabilities when needed.

3) Action Plan

General Requirements:
Ongoing - Review our accessibility policies every 5 years or when regulations change.
Training – Train all new employees as soon as practicable after hiring.

Customer Service Standards:
Ongoing – Maintain accessible customer service practices and ensure feedback mechanisms remain open and easy to use.

Information and Communication Standards:
Ongoing – Provide accessible formats and communication supports upon request in a timely manner and at no extra cost.



Employment Standards:
Ongoing – Continue to notify staff and the public about the availability of accommodation for applicants with disabilities during recruitment.
Ongoing – Review individual accommodation plans and return-to-work policies for employees who have been absent due to a disability.

Design of Public Spaces:
2015 – 2 Accessible Parking Spots created
2015 – Accessible Washroom installed
2018 – Accessible Entrance Door and New Signage installed
2025 – Accessible Height Service Counter created and new signage during Renovation
2026 - Accessible Marked Parking Spots with Permit Signage installed

4) Review and Monitoring

This multi-year accessibility plan is posted on our website at lakescugoglumber.com.  It will be reviewed and updated at least once every 5 years.

For more information, or to request this plan in an accessible format, please contact:

Susan Griffen
sgriffen@scugoglumber.com
905-985-7391 ext. 222
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